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LICENSED PREMISES — APPROVED MANAGERS 

Statement by Minister for Racing and Gaming 

MR T.K. WALDRON (Wagin — Minister for Racing and Gaming) [9.04 am]: It is a fundamental 
requirement of the Liquor Control Act that licensed premises must be under the control and supervision of an 
approved manager at all times. Changes to the act, which were passed by the Parliament late last year, included 
provisions aimed at establishing a new system for the licensing of approved managers. The regulations needed to 
support the new system have now been finalised, and the system commenced on 7 June. From a licensee’s 
perspective, the new approved manager system will deliver a significant reduction in administrative and financial 
commitments when licensees engage or replace approved managers. The new system will also provide greater 
flexibility for approved managers to move between licensed premises without licensees having to apply to the 
licensing authority.  

The new system includes two levels of approved manager: restricted and unrestricted. The unrestricted category 
is required for managers at commercial licensed venues such as taverns, liquor stores and so on, whereas the 
restricted category relates to managers of club and club-restricted premises. Restricted managers must have 
completed the nationally accredited responsible service of alcohol course as a minimum, while unrestricted 
managers will be required to also have completed the course in liquor licensing. Applications for the two 
categories of approved manager must be submitted by the manager themselves, and approval is now valid for 
five years. Those managers already in the system as approved managers will not be required to pay the 
application fee to register as an approved manager under the new system. This represents a significant financial 
saving for existing managers, as they will receive the first five years of their new licence free of charge. So far, 
the Department of Racing, Gaming and Liquor has received 5 600 applications from existing approved managers 
for their new five-year portable licence.  

Licensees will retain responsibility for ensuring the conduct of their business is personally supervised and 
managed by an approved manager at all times the venue is trading. Importantly, licensees are still required to 
display the name of the manager or managers who are on duty at all times the venue is open for business. The 
new approved manager system is an important development for the liquor industry, and I am very pleased that it 
is now up and running.  
 


